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CHAPTER 04
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FUNCTION CALLING 04
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2. RRIFARIBHITIA, BIE tool result X[O#EE,
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2. & token BN, #ith. BE query, KMEI. agent T,
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4. K88+ trace dashboard #1 SLO,
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1. retrieved context & data, A& instruction,
2. system prompt BRIRZRESIHEIES .
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mBRE 10
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1. X denominator #] metric,

2. iBA baseline. #HEL. MR, SiTOR,

3. BRERM: DRLE[R) DR .

4. AERRBREET”,

CODING 11

B5—1EE, &3 vector search fll keyword search IR, RESPHIFHEE,
1. & hash map. HiF. &, BREHE.

2. 1% : RE8 source. score breakdown. tie-breaker,

3. BIRSAIES, BERERE.

ML Efi 12
F1+4 embedding HBUAREFERIEH?

1. BRI REZ B,
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SECURITY 13
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CHAPTER 07
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AMXLE
e Built an Al chatbot using LangChain and

OpenAl.

e Used RAG to answer questions from

documents.

e Improved prompts and reduced hallucinations.

R A

¢ Designed an internal knowledge—-base RAG

over 1,200 policy docs; added metadata filters
and rerank; improved citation accuracy from
71% to 89% on 80 hand-labeled queries.

Built tool—calling support for refund / order
lookup flows with idempotency keys, audit logs
and human confirmation for write actions;

reduced manual lookup time by 38% in pilot.
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LangSmith traces.
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